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ABSTRACT 

This report is conducted in order to set the foundations upon which my final project for my MSc in 

Advanced Computer Science will be built. The title of the project is “Establishing a Business 

Intelligence platform into Continental Fine Foods” and is supervised by Dr Tim Morris.  The aim of 

this report is to conduct relevant research in the field of Business Intelligence (BI) and present an 

initial plan of how the BI platform shall be implemented into the live and established business. 

Furthermore the report will seek to explore the anticipated benefits of BI, obstacles to its operations 

and parameters by which its success can be determined. 

 The initial stage of this endeavour will undertake a review of the academic work relating to the 

broad study of BI, trying not to restrict the study to the technical facet alone, but to incorporate the 

business aspect also. BI is a far-reaching instrument that has expanded human ability and created 

new opportunities. An understanding of its wider context is fundamental. The rationale behind the 

academic review is to gain a broader comprehension as well as build knowledge and experience 

before deciding upon the most suitable approach. This approach will direct the energy of the project 

efficiently and validate from the onset the chosen and applied methods of implementation.  

The more focused objective of this BI project is to plan, develop and introduce a new BI platform in 

to a business to support better decisions with greater speed and confidence. The aim of this 

objective is ultimately to maximize profitability for Continental Fine Foods (CFF). This can be 

achieved by providing the users with a simple way of extracting meaningful information that could 

be used to create new opportunities and improve customer understanding. 

 

 

 

 




