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Abstract 

Modern institutions of higher learning in the United Kingdom are heavily relying on 

information technologies to enhance teaching and research, a factor that has contributed 

to the massive developed of sophisticated technologies. In particular, e-assessment has 

increasingly become a new tool for tutors to ensure an effective learning process 

through an electronic method that enhances the delivery of course materials and contents, 

submitting and marking of coursework, delivery of the results for coursework 

assessment, student-student or student-tutor interaction through discussion boards and 

other activities vital in learning and research. However, the technology is prone to 

human errors, especially because not all users are experts in the technology, while the 

experts fail to ensure that all users undergo a vigorous training. The system is thus prone 

to human errors on the side of the users. This research will empirically determine how 

UK HEI can effectively manage the risks for their innovation in e-assessment. The focus 

is primarily on human errors, with an emphasis on human behavior and psychology. The 

research will target IT users mainly at the University of Manchester, using collect data 

to analysis from the respondents by the website I build up, which the model is the 

“Chirp” website. This study hypothesizes that human factors such as psychology and 

behavior are main cause of human errors, inadequate training and refusal of training, 

which are in turn the threats to the integrity of IE-assessment process in UK HEIs. 
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